• You need medical documentation of a physical or mental disability that causes significant barriers to working/ employment.
• You need a determination that VR services are needed for you to get a job or keep working.
• Individuals who receive SSI or SSDI usually also qualify for VR services.
• The time frame to either deny or accept an application is usually 60 days. Certain groups of people with a disability may have priority to get services and there may also be a wait list for services.
• For more eligibility or application information, check out your state VR website or handbook.
• If you were determined not qualified, you can appeal the process using The Client Assistance Program (CAP). Please see additional information on the next page.
What is the VR process?
1. The VR counselor will outline available services during a group or individual meeting.
2.
Once you are determined to be eligible, an initial interview will be scheduled with a VR counselor.
Your VR counselor and you will develop your Individualized
Plan for Employment (IPE), which includes your chosen job goal and all the services needed to achieve that goal.
4.
You meet periodically with your counselor to reach your goal.
5.
VR services last until employment has been maintained for at least 90 days and you and your counselor agree that you are performing well on the job, or your case file is closed for lack of cooperation on your part or other reasons. 
